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"COGNITIVE BIASES ARE MENTAL SHORTCUTS THAT CAN LEAD US ASTRAY.
UNDERSTANDING THEM I8 THE FIRST STEP TOWARDS MORE RATIONAL THINKING.”
- DANIEL KAHNEMAN
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. &RQL?PD\JRQELD\/N\M—IWQEI-QZ\ \R VHDURK |RU [QMSUHWIDYRU DQG UHFD@
IQRIP DIRQIQOD Z D\ WDWARQILP V RQHYV SUHH M) EHOHY RUK\ SRKHVHY Z KIG
JVIQ) QVSIRSRMRCDWMD GMY FROMGHDMRQ R DIMCDWYH SRAMELOAY

( [ DP S®V

o 1HZV&RQUXP SWRQ 3UHHWUKQ] GHZ V VRXUFHV WDWD@ QZ M \ RUSRMMFDO
EHIHV DQG LI QRUQ) WRVH \KDWERQW

e ' HFLVIRQO DNQJ ) REXMIQ) RQ HYIGHQFH \WDVWXSSRWWV\ RXUGHAMRQ Z KI®H
QWHIDWEQ) DQ. HYIGHGFH R \WH F

e« 6RFIDOQWMDRARYY 6 HHNQI RAWUHQGY RUJURXSV \WDVWKDUH \ RXURSIQRQV
DQG DYRGAQ) WRVH Z KR P LT KWAKD@IQ) H WHP

,P SDFW

e 5HQRUFHGYHIHYV / HDGV R VWIRQI HUFRQVIFVRQ O IOFRUHPWRUEIDVHG YILZ V

e 3ROU] DARQ &DQFRQMEX\M \R VRADIDQG SRMFDCSROU DIRQ

e 3RRU" HFIMRQO DNQJ 5 HVXOV 1Q GHRMRQV \KDWDUH QRWEDVHG RQ D EDDGRHG
DWHWP HQAR D@DYDIDE®! [QRP DURQ

0 M DARQ 6 \WDWMJ LHV

e 6HN&RQADGFRY ( YIGHQFH $RIYHO GRN IRUIQRUP DURQ \WDWAKDDIQJ HV
\ RXUEHIHV
' LYHWL\ ,QIRUP DWRQ 6 RXUFHV ( QIDIH Z W D YDUHW Rl QHZ V VRXUFHV DQG
SHYSHAYHV
&UMEDO7 KIQNIQJ 3 UDPIFH FUMFDOMICNQ) DQG TXHIRQ\ RXUDWXP SURQY
UHI XOWD
' HEDMDQG' LVFXWWIRQ ( QIDIH IQ GVEXWIRQV Z MY SHRS®! Z KR KDYH

QLIHHQMIHZ SRQN
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. $QFK8LI[QJ ELDV IV \WH \WQGHQR R UHO VR KHDYI® RQWH IIMBIHFH R IQRWP DIRQ

HOFRXQMUHG WH DQFKRU  Z KHQP DNQJ G-HFIMRQV 7KLY IQMDAQRP DIRQ

e B6KRSSIQ 9%HQI IQOHFHGE\ \WH IQMDCSUFH R DQIMP  VXFK DV D KLIK QAW
SUFH Z KIFK P DNHV D GVFRXQMG SUFH VHHP. P RUH DIMDRYH

e 6DDUY 1HIRWDARQY %DVQJ VDOV H SHABMROY DQG RITHY RQWWH IQMDALI XUH
P HQIRQHG 1Q QHI RIDURYY.

e (\VMP DARQV 0 DNQJ QXP HUFDOHWIP DMV EDVHG RQ DQ IQUDOABMI SRQMXFK
DV JXHWIQJ \WH SRSXOMRQR! D AW DIVMUKHDURQ) DQ XQUHOWIG O H QP EHU

,P SDFW

e 6NHZHG' HFIVIRQV &DQ®DG\R SRRUGHMRQ P DNQJ DV VXEVHTXHQAMGI P HQW
DUH XQGX® IQOHQFHG E\ \WH DQFKRU

e 3UFH3HFHSWRQ $1IHPWKRZ FRQUXP HY SHUFHYH \WH YDOH Rl SURGXFW DQG
VHYIEHV

e 2 YHFRQIGHQFH 0 D\ FDXVH RYHFRQIGHGFH [Q IQUDGHIP DWWV RUGHAMRQY

0 M DARQ 6 \WDWMJ LHV

o $ZDIHQHW %HQ) DZ DUH R \WH DQFKRUQ) HIHFWADQ KHS FRXQMDPWN [Q GHGFH

o 0 X@SGI3HYSHAWHY &RMGHUP X@56! VRXUFHV R IQIRWP DIRQ DQG ABWWURP
QLIHHQNQUDCERON

o &UWDQ YDODWRQ & UMFD® HYDXDW \WH UHBIYDGFH Rl WH [QUDAQIRP DIRQ DQG
DAMWIDFFREQI®

e ' HD ' HFIMRQV 7DNHWP H\R JDWHUP RUH LQIRUP DIRQ DQG UH GFWEH RUH P DNQJ
D GHAMRQ

“THE FIRST STEP TO MAKING BETTER DECISIONS IS TO RECOGNIZE
WHEN ANCHORING MIGHT BE INFLUENCING YOUR THINKING.”
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e 7KH DYDIDEIDV KHXUMIF [V D P HOROKRWSXVWKDWHIHY RQIP P HADWM H DP SBV

WWDWARP H R D SHYRQV P 1QG Z KHQ HYDEDMZY D VSHHILIE WSIE FROFHSWP HKRG
RUGHAMRQ 7 KH HDMHUWWY i UHFD@DQ HYHQMKH P RUH NHO WY SHUFHYHG R EH

([ DP SBV
e 0 HGED,QOHQFH 2 YHUHWP DI WH QHIKRRG R GDP DU EXWDUH HYHQN HJ
SOCH ADVKHY \MURIMADWBFNY  EHFDXVH \WH DUH KHDYI® UHSRUAMG LQ\KH P HAD
e 3HYVRQDQ [ SHUHQFH - XGIIQJ WH ILHTXHQR Rl HYHQW EDVHG RQ SHYRQDO
H SHIHQRV HJ  \KIGNQ) FDUDFRIGHQW DUH FRP P RQILL \ RX WHFHQ® \VDZ RQH
o 5LVN$WHAWP HQW2 YHIHWMP DIZ) UMWV Rl FHUBIQ DAYV HJ  VZIP P IQJ 1Q
\WH RAHDQ EHFDXVH Rl UHFHQUWKDUN DWBFN GHZ

P SDFW

e 0 VMGIHG 3 REDELOAHV / HDGV R DQ RYHHAIP DIRQ RUXQGHUHIP DIRQ R \KH
OHIXRRG R HYHQW

e %ADVIQ' HFIMRQO DNQJ ' HAMRQV DM IQOHFHGP RIHE\ UHFHQARU
P HP RIDE®! HYHQN IDWHUWDQ DODYDIOE®! IQRP DIRQ

e 6NHZ HG 3 HIFHSWRQV & DQ FUHDWM VNHZ HG SHUFHSVIRQY R UHDOWV 1QIOHQAQY
SXEQF RSIQRQ DQG SRR

0 M DARQ 6 WDWMJ LHV

e $ZDHHW 5HRIQ] HWH IQOHFH R UHFHQARUP HP RIDEGI IQRWP DIRQ RQ\ RXU
MGJP HON

o 6HN' DD 5HD RQWIMYANFDOEDWE DQG EURDGHUIQ RUP DIRQ IDKHUWDQ SHYRQDO
DQHFGRMV RUUHFHONHYHQN

e ' LYHMI\ 6RXUFHV ( [ SRVH\ RXWHDW D ZIGH IDQJH R IQRWP DIRQ DQG
SHYSHRAYHV \R FRXQMEDDQRH \WH DYDIOELQW EIDV

o 5H®FW7DNHWP H\R UHOPWRQ Z KHKHULP P HADM H DP S®N DUH WK®

UHSURVHOIMYH R \WH RYHIDOWXDMRQ

“WE ARE WHAT WE REMEMBER: THE PAST DEFINES US.
&0 BE CAREFUL WHAT YOU REMEMBER.”
- JOHN [%VING





























































